Registration Form

Asia Pacific Fax to +60 3 2261 4002
Loyalty Marketing Summit 2007

Building Loyalty Strategies and Programs That Drive Truly Commercial Performance

Date: 17 — 18 April 2007 (Tues-Wed) * Venue: Shangri-La Hotel, Jakarta, Indonesia

Company Name:

Address:

City State Postal Code
Participant #1: Name Designation
Phone Ext Fax E-mail
Participant #2: Name Designation
Phone Ext Fax E-mail
Participant #3: Name Designation
Phone Ext Fax E-mail
Authorization

Signatory must be authorized to sign on behalf of contracting organization.
Name: Designation:
Phone Ext Fax E-mail
Signature Company Stamp

Delegate Fees

Early Bird (Register and payment made before 23rd March 2007) Normal Rate

[ ] COLLOQUY® Subscriber : RM2,430/US$689/Rp.6,240,000 [ | COLLOQUY® Subscriber : RM2,700/US$765/Rp.6,930,000
[ Non-Subscriber : RM2,700/US$765/Rp.6,930,000 [ | Non-Subscriber : RM3,000/US$850/Rp.7,690,000

Payment Methods

[ Please cross cheque or bank draft made payable to Customer Loyalty Solutions Sdn. Bhd. and mail your payment
together with this registration to Suite 2A-16-2, Block 2, Level 16, Plaza Sentral, Jalan Stesen Sentral 5, Kuala
Lumpur Sentral, 50470 Kuala Lumpur, Malaysia. Enclosed is our cheque/ draft for RM

[ Overseas delegates may pay by telegraphic transfer into the account of Customer Loyalty Solutions Sdn. Bhd. which is:
Account No: 1417-600-1000-6741, Alliance Bank Berhad, 15-G & 15-1 Boulevard Offices, Mid Valley City,
Lingkaran Syed Putra, 59200 Kuala Lumpur, Malaysia. Please quote Swift Code: MFBBMYKL and your Company’s
name in your payment instructions.

[ 'VISA/ MASTERCARD

Please debit my Card Number : ‘ u u || |_| || ” ”

Expiry Date : \ u ‘/| ” |

Card Holder’s Name - Signature :

IMPORTANT NOTICES

Resistration

Payments are required with registration and must be received prior to the event to guarantee your place. Walk-in delegates will only be admitted on the basis of space availability at

the event and with immediate full payment.

Cancellation/ Substitutions

Should you are unable to attend, a substitute delegate is welcome at no additional charge. If you must cancel, please submit cancellation in writing. Written cancellations received less than
5 days before the event will not be refunded. However, a complete set of the Summit documentation will be sent to you.

Venue and Hotel Accommodation

Venue: Shangri-La Hotel, Jakarta, PT. Swadharma Kerry Satya, Kota BNI, JI. Jend. Sudirman Kav. 1, Jakarta 10220, Indonesia. Tel: (62-21) 570 7440. Fax: (62-21) 570 3530.

Website: www.shangri-la.com. (Person in charge: Ms. Lucy Thurana, Director of Events Management)

Special corporate rates have been negotiated for the Summit delegates. Please make your bookings directly with the hotel. To take advantage of the special rates for Summit delegates,
please indicate that you are attending Asia Pacific Loyalty Marketing Summit 2007.
Indemnity

The organizers reserve the right to make the necessary changes to anything pertaining to the Summit without prior notice.



